
 

 

 

 

Comexi Smart Glasses with Remote Connectivity 

Help to Reduce Machine Downtime  

This communication system allows for information sharing between field 

technicians and the support department in real time and vision 

 

Girona, July 9th  2019.- As a goal, Comexi, a global supplier of solutions for the flexible packaging 

printing and converting sector, wants to provide the best technical assistance service to its 

customers by giving excellence in all their processes through its multiple services. For this reason, 

the company has taken a step forward with the implementation of smart glasses with remote 

connectivity which helps reduce machine downtime and greatly improves efficiency. 

Available 24/7, the Remote Support with smart glasses is a communication system that allows 

information sharing between field technicians and the support department in real time and vision. 

The use of these glasses has many advantages including the following: giving the Comexi help 

desk a real time view of the customer’s field of vision; offering hands-free videoconferencing; 

allowing the remote expert use of a red pointer to help and guide field engineers; enabling the 

help desk to capture and edit a freeze frame of the video call, type notes and send it back to the 

field engineer; allowing field engineers to view text files with simultaneous translation, images, 

electrical diagrams, pdf machine planes as well as documents that have been sent from support 

departments permitting help desk to share on-screen information with field engineers. 

In short, smart glasses with remote connectivity give effective remote support to users who have 

tasks to complete in front of the machine. These glasses provide real-time information from the 

remote location, allow for the identification of spare parts, and help, through the simultaneous use 

of real-time text translation, to reduce language barriers. Additionally, they reduce machine 

downtime, improve efficiency during on-site machine maintenance, decrease travels and increase 

after sales service satisfaction. 

With Comexi smart glasses, customer can easily connect to Comexi Cloud services, the most 

cutting-edge digital platform for the converting sector, which offers the best decision-making tools 

and streamlines operating tasks. Customers are able to follow production in real time and know 

machine processes, with automatic generation of indicators for each production order, easing the 

detection of troubles related to production. Production Analytics and Job Costing allows to obtain 



and analyse cost and consumer information during production generated by the energy modules 

and the ink weighting module. 

Comexi Cloud enables customers to access historical data and analyse production through KPIs 

automatic generating, in turn allowing for a visual and easy error detection as well as improvement 

opportunities. Additionally, customers have at their disposal all the requires machine 

documentation in digital format, as it is always available, updated, and accessible from any 

device. This platform includes a revolutionary online purchasing service which allows for quick 

identification of flexographic printing presses components, offset, laminators or slitters by means 

of 3D imaging of the client’s machine, offering a higher purchase agility and optimisation of the 

request processes and the shipment of parts. 

 

About Comexi – www.comexi.com 

Comexi, founded in 1954, has extensive experience in manufacturing equipment for the 

flexible packaging conversion industry. As a world leader, it operates five product lines, 

each specialized in a different conversion process: flexography printing, offset printing, 

laminating, slitting and digital services. Additionally, it has a Service and Technical 

Assistance Business Unit that offers service 24 hours a day, 7 days a week.  

The company has two production plants: one in Riudellots de la Selva (Girona, Spain) and 

another one near the town of Montenegro, in the State of Rio Grande do Sul (Brazil). 

Besides, has two local offices in Miami (USA) and Moscow (Russia). Moreover it has 

representation in more than 100 countries. This commercial network allows us to be close 

to our customers in order to give an optimal response to their needs.  

Comexi includes the Manel Xifra Boada Technological Centre, Comexi CTec, where the 

company provides support and transfers its knowledge to the various groups involved in 

the flexible printing industry process. 

 

For further information:  

Jesús Navarro – (+34) 677 489 237 – jesusnavarro@playbrand.info 

Gemma Bessa – (+34) 972 477 744 – gemma.bessa@comexi.com 
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